Terms & Conditions for Mothers’ Day Giveaway Y2026

@ PacificLight

Terms & Conditions for Mothers’ Day Giveaway 2026 (the “Giveaway”)

The Giveaway runs from 1 May 2026, 0000 hrs to 9 May 2026, 2359 hrs (“Giveaway Period”).

1)

4)

The Giveaway is open to all residents in Singapore aged 18 years old and above as at the date
of participation. Participants below 18 years of age must obtain consent from a parent or
legal guardian.

To participate in the Giveaway, you must:
(a) Be a PacificLight Energy customer, or have an immediate family member who is a
PacificLight customer, with a contract in good standing during the Giveaway Period;
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Follow PacificLight’s Instagram account (@pacificlightenergysg);
Like the post titled “Powering Mum!” on PacificLight’s Instagram account;
Share your favourite moments with your mum and include your referral code in the
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comment section; and
(e) Submit your entry within the Giveaway Period.

You must ensure that your entry is original, and that you are the sole owner of the copyright
to the photograph. You warrant that your entry has not been used for commercial purposes,
published previously, or submitted to other giveaways or contests, whether locally or
internationally.

You must ensure before you submit any photograph that features any other person(s) besides
yourself for the Contest, that you have obtained the consent from such person(s) to use his/ her
image in the photograph for the Contest.

Entries must not contain any language or imagery which PacificLight deems, in its sole and
absolute discretion, to be inappropriate, indecent, obscene, hateful, violent, defamatory or
that promotes discrimination on the basis of race, gender, religion, nationality, disability,
sexual orientation or age. Entries must also not contain derogatory references to PacificLight
or any other person, entity, brand, or trademark.

If you wish to withdraw your entry, please email marketing@pacificlight.com.sg.

The detail of the prize is out below:

(a) A pair of tickets to “Learn the Art of Kintsugi: Mending with Gold”;

(b) The prize is non-exchangeable, non-transferable, and not redeemable for cash or other
items;

(c) PacificLight reserves the right to substitute the prize with another of similar value without
prior notice; and

(d) Anyissues or disputes relating to the prize should be directed to the prize supplier.
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8) Forthe avoidance of doubt, PacificLight:

(a) Is not the retailer, supplier, manufacturer, or merchant of the prize, has no control over
its quality, condition, services, or workmanship. PacificLight shall not be liable for any
issues arising from the prize or the suppliers’ services;

(b) Shall not be responsible for any costs, losses and/or expenses arising from any liability,
mishap, injury, damage, claim or accidents resulting from your collection and the use of
the prize.

9) The details of the Giveaway selection process are set out below:

(a) One (1) winner will be randomly selected by PacificLight on 9 May 2026;

(b) The winner will be notified via Instagram Direct Message or via their registered email
address or mobile number (as stated in their electricity contract and linked to the
PacificLight referral code in their entry), on a date determined by PacificLight;

(c) If the winner is uncontactable or fails to respond within one (1) week of notification,
PacificLight reserves the right to select a replacement winner. If the winner declines the
prize, PacificLight may deal with the prize as its sole discretion;

(d) The winner and any accompanying individual consent to being photographed at the point
of prize redemption or while utilising the prize. PacificLight may use such photographs for
publicity on its official website, social media platforms, and marketing materials. Failure
to provide such consent may result in forfeiture of the prize.

(e) The winner will receive further instructions regarding prize collection; and

(f) PacificLight’s decision on all matters relating to the Giveaway shall be final and binding.

10) By submitting an entry to the Giveaway, you accept PacificLight’s Privacy Policy and agree to
PacificLight’s collection, retention, usage, and disclosure of you and/ or the other relevant
individual’s personal information to PacificLight’s employees for the purpose of -

(a) verifying your and/or the other individual’s identity;

(b) verifying that you and/or the other individual are our customer(s);

(c) disclosingyour participating social media account name(s) to facilitate your participation
in the Giveaway; and

(d) using you and/or the other individual’s photograph(s) for the publicity related to this
Giveaway.

11) In the event of any inconsistencies or discrepancies between the Terms and Conditions and
any promotional materials, these Terms and Conditions shall prevail.

12) A person who is not a party to any agreement governed by these Terms and Conditions shall
have no rights under the Contracts (Rights of Third Parties) Act 2001 to enforce any of these
Terms and Conditions.

13) Failure to enforce any provision (or part thereof) under the Terms and Conditions shall not
constitute a waiver of any term hereof.
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14) If any portion of the Terms and Conditions is found to be void or unenforceable, the remaining
portions shall not be affected or impaired and shall be given effect, to the maximum extent
permitted by law, as though the void and unenforceable portions had been wholly deleted.

15) The Giveaway shall be governed by and construed in accordance with the laws of Singapore.
The Courts of Singapore shall have exclusive jurisdiction over any disputes arising from these
Terms and Conditions, including the validity and enforceability thereof.

16) This Giveaway is in no way sponsored, endorsed, or administered by, or associated with
Instagram. By entering this Giveaway, you agree to a complete release of Instagram from any

or all liability in connection with this Giveaway.
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